
 SGPS Member Survey

SGPS is currently conducting feasibility studies on 
various potential projects. This is a survey that aims to 
gauge the attitudes and behaviours of current SGPS 
members. The results will help us determine how to best 
proceed on these projects. We appreciate your help so 
that we can better serve you!
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When selecting an option, please make sure you are 
looking at the correct label (the headings in the second 
row). The actual numbers on the buttons do not 
correspond to the responses you can choose from.

Top number is the count of respondents selecting the option. 
Bottom % is percent of the total respondents selecting the 
option.

Zero 1~2 3~4 5~6 7 or more

235 59 19 7 4
73% 18% 6% 2% 1%
205 85 23 6 2

64% 26% 7% 2% 1%
260 55 2 1 3

81% 17% 1% 0% 1%
167 95 37 19 7

51% 29% 11% 6% 2%

Top number is the count of respondents selecting the option. 
Bottom % is percent of the total respondents selecting the 
option.

<$2 $2-$4 $4-$6 $6-$8 >$8 N/A

68 65 48 4 1 133
21% 20% 15% 1% 0% 42%

79 50 42 13 3 132
25% 16% 13% 4% 1% 41%

78 44 11 3 4 177
25% 14% 3% 1% 1% 56%
125 83 18 6 2 88

39% 26% 6% 2% 1% 27%

Top number is the count of respondents selecting the option. 
Bottom % is percent of the total respondents selecting the 
option.

Very Dissatisfied Slightly Dissatisfied Neutral Slightly Satisfied Very Satisfied N/A

16 18 57 47 39 145
5% 6% 18% 15% 12% 45%

Starbucks

1. How many times per week do you go to _____?

Starbucks

Common Ground

The Tea Room

Tim Hortons On Campus

2. How much money do you spend on average per visit to _____?

Starbucks

Common Ground

The Tea Room

Tim Hortons On Campus

3. Please rate your satisfaction of the variety of menu options at _____ .



5 21 55 66 41 134
2% 7% 17% 20% 13% 42%

5 10 46 42 25 191
2% 3% 14% 13% 8% 60%
26 54 74 61 30 80

8% 17% 23% 19% 9% 25%

Top number is the count of respondents selecting the option. 
Bottom % is percent of the total respondents selecting the 
option.

Very Dissatisfied Slightly Dissatisfied Neutral Slightly Satisfied Very Satisfied N/A

29 46 66 32 8 140
9% 14% 21% 10% 2% 44%

9 16 67 70 30 129
3% 5% 21% 22% 9% 40%

7 7 55 47 17 187
2% 2% 17% 15% 5% 58%
54 68 85 36 8 70

17% 21% 26% 11% 2% 22%

Top number is the count of respondents selecting the option. 
Bottom % is percent of the total respondents selecting the 
option.

Zero 1~2 3~4 5~6 7 or more

267 43 4 1 3
84% 14% 1% 0% 1%
248 56 11 0 4

78% 18% 3% 0% 1%
271 36 1 1 8

85% 11% 0% 0% 3%
243 60 11 4 3

76% 19% 3% 1% 1%
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Top number is the count of respondents selecting the option. 
Bottom % is percent of the total respondents selecting the 
option.

I don't stay. I stay for a quick 
break.

I stay to eat/drink. I stay to study. I stay to meet other 
people.

N/A

100 24 18 33 4 135
32% 8% 6% 11% 1% 43%

95 37 33 9 11 128
30% 12% 11% 3% 4% 41%

69 26 19 7 14 179
22% 8% 6% 2% 4% 57%
162 36 18 2 5 93

51% 11% 6% 1% 2% 29%

Tim Hortons On Campus

6. Please click on the following statement that best describes your behaviour when visiting _____ . 

Starbucks

Common Ground

The Tea Room

Tim Hortons On Campus

The Tea Room

Common Ground

The Tea Room

Tim Hortons On Campus

4. Please rate your satisfaction with the healthiness of menu options at _____ .

Starbucks

Common Ground

The Tea Room

Tim Hortons On Campus

5. How many times per week do you meet with other graduate or professional students at _____?

Starbucks

Common Ground



Very Dissatisfied 31 10%

Slightly Dissatisfied 83 26%

Netural 74 23%

Slightly Satisfied 76 24%

Very Satisfied 52 16%

316 100%

<$300 5 2%

$300-$400 35 11%

$400-$500 94 30%

$500-$600 48 15%

>$600 134 42%

316 100%

<$50 64 20%

$50-$75 75 24%

$75-$100 45 14%

>$100 28 9%

I don't pay utilities. 105 33%

317 100%

I'm underpaying. 20 6%

I'm paying the right amount. 182 57%

I'm overpaying. 117 37%

319 100%
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Top number is the count of respondents selecting the option. 
Bottom % is percent of the total respondents selecting the 
option.

Yes No

41 271
13% 87%
245 73

10. Which of the following statements best describes your feelings towards the rent and utilities you are paying given your 
current housing quality?

Total

11. If it was offered by SGPS, would you take up the following type of employment?

Minimum Wage

$20/hour

Total

7. Please rate your satisfaction with the amount of time it took for you to find housing in Kingston.

Total

8. How much do you currently pay per month in rent? (excluding utilities)

Total

9. How much do you currently pay per month in utilities? (excluding internet, phone, or cable)



77% 23%
195 118

62% 38%

Yes 154 48%

No 164 52%

318 100%

Yes 78 24%

No 82 26%

I Don't Know 159 50%

319 100%

An SGPS Cafe (similar to Common Ground) 105 33%

An SGPS Lounge with study space and meeting rooms 131 41%

I do not like either option 81 26%

317 100%
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Yes 16 5%

No 40 13%

I do not have children. 257 82%

313 100%

15. What do you think about SGPS services and how do you think they can be improved?

133 Responses

16. Do you currently live with your own children?

Total

Total

$20/hour

Salaried

12. Is The Grad Club an important part of your student life?

Total

13. Do you think The Grad Club is operated by SGPS?

Total

14. Which of the following services for graduate and professional students would you prefer?



First 117 37%

Second 110 35%

Third 41 13%

Fourth or More 46 15%

314 100%

Part-time 8 3%

Full-time 303 97%

311 100%

Masters 144 46%

PhD 105 34%

Professional Student 58 19%

Other, please specify 6 2%

313 100%

314 Responses

17. This is my _____ year as an SGPS member.

Total

18. I am a ______ student.

Total

19. What type of student are you?

Total

20. Please provide us with your school e-mail so we can involve you in the draw for a prize! You can only complete this 
survey once. (This question is mandatory)


